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Overview  
  

This is a document that explains various options on Provider Portal for users to register, login, check eligibility,  

authorization status and claim status of a member.  

  

  

User Registration  
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 Login  
  

Eligibility Check is a page on Provider Portal that allows users to verify if a member has 

an active policy for a selected date of service. Provider Portal allows user to search for 

member’s eligibility with any one of the below mentioned combinations:  
  

• Subscriber ID + Member’s Last Name  
• Subscriber ID + Member’s DOB  
• Member’s First and Last Name + Member’s DOB  
• MBI + Member’s Last Name  
• MBI + Member’s DOB  

  
  

  

Fill all mandatory fields, select access type needed   
and click on “Request Access” to register into the    
Plans Provider Portal. It may take up to 24 hours to     
review   grant   access.   

Click   on   “Register   Now”   hyperlink   to   
register   into    the plans   Provider   Portal.   
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Check Eligibility  
   

 

Claims Search  
  
  

  

Enter   your   registered   username   and   pass -   
word   to   login   into   Provider   Portal.   
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Authorization Search  
   

  

  
 

  

Claims   Search   is   a   page   on   Provider   Portal   that   allows   users   to check sta -   
tus of a claim submitted for a particular provider that they have access   
for. Users can search for a claim with any of the above displayed search   
fields.   

  
  

When user searches for a claim and clicks on the search result, Provider   
Portal will re - direct user to a detailed view of the claim selected. Claim   
Detail tab will show  user Service & Payment, Claim and Provider level   
details   of   a   claim   submitted   and   will   also   explains   the   status   of   a   particu -   
lar   claim   selected.   
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**For any further questions, please contact your provider service representative for assistance.  

  
 

  

Auth   Search   is   a   page   on   Provider   Portal   that   allows   users to   check   sta -   
tus of any authorization submitted for a particular provider that they   
have access for. Users can search for an authorization with any of the   
above   displayed search fields.   

  
  

When user searches for an auth and clicks on the search result, Provider   
Portal will re - direct user to a detailed view of the authorization selected.   
Au th Detail tab will show user Summary of the authorization status, pro -   
cedural   details,   notes   added   by   plan   for   provider’s   reference, etc.   


